
Research has shown that young people are more 

likely to need advice when faced with a problem 

than any other age group, and are considerably less 

likely to be aware of our rights. 

JustRights and Youth Access estimate that 2 million 

young people experience complex problems 

requiring professional advice every year (Youth 

Access, 2009). Without the correct information 

easily available to us though, we are often unsure 

of what to do and where to go for help, meaning 

that young people do not even seek advice on half 

of these issues. ThatΩs м Ƴƛƭƭƛƻƴ young people left to 

cope alone with their problems every year.  

wŀƛǎƛƴƎ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ŀǿŀǊŜƴŜǎǎ ƻŦ ǘƘŜƛǊ ǊƛƎƘǘǎ 
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²Ƙȅ ǿŜ ǿŀƴǘ ŎƘŀƴƎŜΥ 

¶ Low awareness of rights and services is one of the 

main reasons young people fail to resolve their 

problems and get the help they need (Youth Access, 

2009) 

¶ Young people do not feel like any effort 

is made to actively inform us of our 

rights—ƻƴƭȅ мс҈ ƻŦ ȅƻǳƴƎ ǇŜƻǇƭŜ feel that 

the authorities want us to know about our 

rights (JustRights, 2014). 

¶ 95% of young people think that 

accurate information about young peopleΩs 

rights should be easily available ƻƴƭƛƴŜ ƛƴ 

ƻƴŜ ǇƭŀŎŜ (JustRights, 2014). 

¶ 84% of young people believe that the situation 

would improve if we were better educated to 

understand our rights, and to ǎƘŀǊŜ ƻǳǊ ƪƴƻǿƭŜŘƎŜ 

with other young people (JustRights,2014). 

¢ƘŜ ǇǊƻōƭŜƳ ŀŎŎƻǊŘƛƴƎ ǘƻ ȅƻǳƴƎ ǇŜƻǇƭŜΥ 

JustRights and Youth Access spoke to young people 

across the country, discussing why they tend to be 

confused about their rights and what they think can be 

done about it. 

Many young people agree that our 

confusion is largely due to a lack of ǊŜŀŘƛƭȅ 

ƻũŜǊŜŘ and Ŝŀǎƛƭȅ ŀŎŎŜǎǎƛōƭŜ information.  

The ƳǳƭǝǘǳŘŜ ƻŦ ǿŜōǎƛǘŜǎ and lack of 

organisation in the information we seek 

exacerbates our problems—information 

we do receive ƛǎ ƻƊŜƴ ŎƻƴǘǊŀŘƛŎǘƻǊȅΦ 

Young people want to be able ǘƻ ƘŜƭǇ 

ǘƘŜƳǎŜƭǾŜǎ ŀƴŘ ǎƻƭǾŜ ǘƘŜƛǊ ƻǿƴ ǇǊƻōƭŜƳǎ as far as 

possible. We need the correct information for this to 

become a reality. 

The difficulties young people face make us feel ǊŜƧŜŎǘŜŘ 

ŀƴŘ ƛƎƴƻǊŜŘ by the authorities.   

 ̧ ƻǳƴƎ ǇŜƻǇƭŜΩǎ ǇǊƛƻǊƛǝŜǎ ŦƻǊ ŎƘŀƴƎŜ 
¶ Young people need one website set up where we can find all the information we need on our 

rights and services. 

¶ All young people should be taught about their rights through the National Curriculum.  

¶ Young people should be sent a pack of information about their rights in the post with their 

National Insurance Number when they turn 16.  

¶ Teachers, youth workers and social workers should actively help us find out about our rights. 

¶ ¸ƻǳƴƎ ǇŜƻǇƭŜ ǎƘƻǳƭŘ ōŜ ǘǊŀƛƴŜŘ ǳǇ ǘƻ ŜŘǳŎŀǘŜ ƻǘƘŜǊǎ ŀōƻǳǘ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ǊƛƎƘǘǎΦ  



¸ƻǳƴƎ ǇŜƻǇƭŜΩǎ ŜȄǇŜǊƛŜƴŎŜǎ ǿƛǘƘ ǎŜŜƪƛƴƎ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǘƘŜƛǊ ǊƛƎƘǘǎΥ 

¶ ά¢ƘŜǊŜ ŀǊŜ ŀ ƭƻǘ ƻŦ ǇŜƻǇƭŜ ǿƘƻ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘƘŜȅΩǊŜ ŜƴǝǘƭŜŘ ǘƻΦέ 

¶ άLǘΩǎ ǎƻ Ŝŀǎȅ ǘƻ ƎŜǘ ƭƻǎǘ ƻƴ ǘƘŜ ƛƴǘŜǊƴŜǘΦέ  - ά¢ƘŜ ƛƴǘŜǊƴŜǘ ƛǎ ƭŀǊƎŜƭȅ ŘƛŶŎǳƭǘ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ǿƛǘƘΦέ 

¶  άLŦ ǘƘŜǊŜ ǿŀǎ ƻƴŜ ǇŀƎŜ ŜǾŜǊȅƻƴŜ ƪƴŜǿ ŀōƻǳǘΗέ 

¶ ά¢ƘŜ ǊǳƭŜǎ ŀƴŘ ƻǳǊ ǊƛƎƘǘǎ ŀǊŜ ǎƻ ŎƻƳǇƭƛŎŀǘŜŘΣ ǘƘŜȅ ŎƻƳŜ ŦǊƻƳ ŀ ƳƛȄ ƻŦ ƘŜŀǊǎŀȅ ŀƴŘ ƳƛǎƛƴŦƻǊƳŀǝƻƴ ŦƻǊ 

Ƴƻǎǘ ȅƻǳƴƎ ŀŘǳƭǘǎΦέ 

¶ Ψέ¢ƘŜȅ ǎƘƻǳƭŘ ōŜ ǘŀǳƎƘǘ ƛƴ ŎƻƭƭŜƎŜǎΣ ǘƘŜȅ ǎƘƻǳƭŘ ƘŀǾŜ ƛǘ ƛƴ ǘƘŜ ŀŘǾƛŎŜ ŎŜƴǘǊŜǎΦ ¢ƘŜȅ ǎƘƻǳƭŘ Ǉǳǘ ǳǇ ǇƻǎǘŜǊǎΦέ 

¶ άL ǿƻǳƭŘƴΩǘ ƪƴƻǿ ǿƘŜǊŜ ǘƻ Ǝƻ ŦƻǊ ŀŘǾƛŎŜΦ Lǘ ƛǎ ƴƻǘ ŀŘǾŜǊǝǎŜŘΦέ 

ǿǿǿΦŎƘŀƴƎŜΦƻǊƎκǇκƳŀƪŜ-ƻǳǊ-ǊƛƎƘǘǎ-ǊŜŀƭƛǘȅ 

aŀƪŜ hǳǊ wƛƎƘǘǎ wŜŀƭƛǘȅ ƛǎ ŀ ȅƻǳƴƎ ǇŜǊǎƻƴ-ƭŜŘ ƳŀƴƛŦŜǎǘƻ ŀƴŘ ŎŀƳǇŀƛƎƴ ǘƻ ƛƳǇǊƻǾŜ ȅƻǳƴƎ 
ǇŜƻǇƭŜΩǎ ŀŎŎŜǎǎ ǘƻ ƛƴŦƻǊƳŀǝƻƴΣ ŀŘǾƛŎŜ ŀƴŘ ƭŜƎŀƭ ǎǳǇǇƻǊǘ 

Young peopleΩs discouraging experiences with using existing institutions 

and resources to seek advice, particularly when faced with problems and 

decisions which affect our lives, are leading us to lose faith in the system. 

Many young people—ср҈ according to our survey —are driven to feeling 

as if the government and the authorities are happy for us not to know 

about our rights and entitlements so the burden on them is reduced. 

Young peopleΩs rights are of no use to us without being actively informed 

about them. The Make Our Rights Reality manifesto has set out how young 

people feel our access to information can be improved so that we can 

understand our rights, help ourselves and solve our own problems as far as 

possible, and always know where to go for help. 

ά¢ƘŜ DƻǾŜǊƴƳŜƴǘ ŀǊŜ 

ǉǳƛǘŜ ŜŀƎŜǊ ŦƻǊ ȅƻǳƴƎ 

ǇŜƻǇƭŜ ƴƻǘ ǘƻ ƪƴƻǿ 

ǘƘŜƛǊ ǊƛƎƘǘǎΦέ 


